EASTERN AREA ADULT SERVICES
Position: Protective Services Supervisor 
 Pay Rate: Starting $60,000 per year 
Job Type: Full-time
The Protective Services Supervisor is responsible for oversight of investigations of Older Adult Protective Services reports of need.   This position provides individual and/or group supervision to Protective Services Investigators, continually assessing staff’s ability to appropriately investigate and intervene in cases according to the best practices for Older Adult Protective Services as well as:
· Provides individual and/or group supervision to Protective Services Investigators, continually assessing staff's ability to appropriately investigate and intervene in cases according to the best practices for Older Adult Protective Services.
1. Ensures that all duties, including investigation of reports of abuse, neglect, and exploitation are completed in accordance with applicable laws, rules, policies and procedures and also ensures that staff appropriately and skillfully engage consumers, family members and others involved toward reaching a safe and suitable determination.
1. Responsible for hiring, coaching, supervising, training and development, and evaluation of staff performance.
1. Responsible for assigning work for staff and ensuring it is performed in an efficient, prompt, professional and accurate manner.
1. Ensures that staff documents all cases appropriately by reviewing all case files in prescribed time frames and tracks that each staff person's files and documentation are complete.
1. Investigates allegations of abuse, neglect or exploitation of person or property.
1. Completes required documentation, forms, and reports.
1. Conducts field work.
1. Conducts face-to-face interviews with clients and all other collateral contacts.
1. Develop care plans when appropriate.
1. Maintain record of cases on a monthly basis.
1. Provide assistance to alleviate the risk of harm when appropriate.
1. Perform conflict resolution, if needed.
1. Provide emergency on-call after hours as scheduled.
Minimum Requirements: Bachelor's degree required. Social Services degree is preferred.
1. Minimum 3 years work experience as an Older Adult Protective Services Investigator or 5 years professional social or human service work experience.
1. Minimum 3 years supervisory experience.
1. Valid PA Driver's License, reliable vehicle and automobile insurance.
1. Ability to work effectively with older population.
1. Ability to visit clients in their homes or other place of residence.
1. Ability to work independently and under pressure.
1. Excellent communication, time management, and organizational skills.
1. Computer proficiency with experience utilizing Microsoft Word, Excel and Outlook. Experience with WellSky Aging and Disability (formerly SAMS) a plus.
1. PA State Criminal History Background Clearance (Act 34).
.Please send resumes to ngraham@eaas.net
